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Introduction
The fi rmware update procedure for the SX800 varies with whether it is performed via:

• SDI,

• Pelco, or

• an IP connection (ONVIF)
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SDI

Getting Ready

1 Ready a formatted SD memory card.

2 Connect a monitor to the SX800.

3 Download the fi rmware update fi le to your computer.

b TIP
Confi rm that the fi rmware update fi le is named “FPUPDATE.DAT”. Updates cannot be performed using fi les with names 

containing parentheses (for example, “FPUPDATE(1).DAT”) generated by downloading successive copies of the same fi le.

4 Copy the fi le downloaded in Step 3 to the memory card chosen in Step 1.

5 Insert the memory card from Step 4 into the card slot on the SX800.

6 Select stand-alone mode.

Select stand-alone mode using the DIP switches on the back of the cam-

era. Set switches A and B to “ON” and switches C and D to “OFF”.

Operating 
mode

DIP switch
A B C D

LAN ONVIF OFF ON OFF OFF

RS485 ON OFF OFF OFF

Stand-alone ON ON OFF OFF

1 2 3 4 5 6 7 8
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SDI

Updating the Firmware

b TIP
The camera is operated via the control panel. For more information, see the Detailed Operating Instructions (Stand-Alone 

Mode).

1 Turn the camera on.

2 Select FIRMWARE in the second page of the setup menu.

3 A confi rmation dialog will be displayed.

Press the OK button to proceed.

4 CAUTION Do not turn the camera off  until the update is complete.

The update will complete in about two or three minutes, after which the camera will restart automatically.

The fi rmware update is now complete.
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Pelco

Getting Ready

1 Select RS485 mode.

Select RS485 mode using the DIP switches on the back of the camera. 

Set switch A to “ON” and switches B through D to “OFF”.

Operating 
mode

DIP switch
A B C D

LAN ONVIF OFF ON OFF OFF

RS485 ON OFF OFF OFF

Stand-alone ON ON OFF OFF

1 2 3 4 5 6 7 8

2 Use an Ethernet cable to connect the camera to a computer.

3 Download the fi rmware update fi le to your computer.

b TIP
Confi rm that the fi rmware update fi le is named “FPUPDATE.DAT”. Updates cannot be performed using fi les with names 

containing parentheses (for example, “FPUPDATE(1).DAT”) generated by downloading successive copies of the same fi le.
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Pelco

4 Select an IPv4 address for the computer.

• Windows 10:

A Select Control panel > Network and Internet > Network and Sharing Center > Access type > Properties and dou-

ble-click Internet Protocol Version 4 (TCP/IPv4).

B The “Internet Protocol Version 4 (TCP/IPv4) Properties” dialog will be displayed; enter an IP address and subnet mask 

and click OK.

General tab

Use the following IP 

address

IP address: Enter an IP 

address starting with 

“192.168.1.” and ending 

with a number not currently 

used by the camera (the 

camera’s default IP address is 

“192.168.1.10”).

Subnet mask: 255.255.255.0

Click OK without altering any 

other fi elds or selecting any 

other options.
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Pelco

Updating the Firmware

1 Turn the camera on.

2 Send a fi rmware update command from the Pelco command list.

For more information, see the SX800 fi rmware update item in the Pelco-Protocol specifi cation.

https://optics.fujifilm.com/security/en/support/

If the command was sent successfully, the camera will temporarily enter IP mode.

3 Open a web browser on the computer and enter the camera’s IP address.

The camera’s IP address is “192.168.1.xx”, where “xx” defaults to “10”; the 

subnet mask is “255.255.255.0”. For more information, see page 6.

4 When the computer establishes a connection to the camera, a fi rmware update dialog will be displayed; adjust settings as shown 

below.

b TIP
If no operations are performed for three minutes while the fi rmware update dialog is displayed, the camera will automati-

cally restart in RS485 mode.

5 Click BROWSE in the fi rmware update dialog, select the “FPUPDATE.DAT” fi le, and click OPEN to start the update.

The update takes about three to fi ve minutes; when it completes, the camera will automatically restart in RS485 mode.

The fi rmware update is now complete.

The current fi rmware version

Select ON to restart in RS485 

mode.

Click BROWSE and select the fi rm-

ware update fi le (“FPUPDATE.DAT”) 

as described in Step 5.
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IP Connections (ONVIF)

Getting Ready

1 Use an Ethernet cable to connect the camera to a computer.

2 Download the fi rmware update fi le to your computer.

b TIP
Confi rm that the fi rmware update fi le is named “FPUPDATE.DAT”. Updates cannot be performed using fi les with names 

containing parentheses (for example, “FPUPDATE(1).DAT”) generated by downloading successive copies of the same fi le.

3 Open a web browser on the computer and enter the camera’s IP address.

The camera’s IP address is “192.168.1.xx”, where “xx” defaults to “10”; the 

subnet mask is “255.255.255.0”. For more information, see page 6.

4 Select LAN ONVIF mode.

Select LAN ONVIF mode using the DIP switches on the back of the cam-

era. Set switch B to “ON” and switches A, C, and D to “OFF”.

Operating 
mode

DIP switch
A B C D

LAN ONVIF OFF ON OFF OFF

RS485 ON OFF OFF OFF

Stand-alone ON ON OFF OFF

1 2 3 4 5 6 7 8
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IP Connections (ONVIF)

Updating the Firmware

1 Turn the camera on.

2 Connect the camera and computer using an Ethernet cable.

3 In the camera menus, select CONFIGURATION > SYSTEM MAINTENANCE > FW UPDATE, click BROWSE , and fi nally click 

OPEN to begin the fi rmware update.

The update takes about three to fi ve minutes; when it completes, the camera will restart automatically.

The fi rmware update is now complete.



http://www.fujifilm.com/


