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Introduction

The firmware update procedure for the SX800 varies with whether it is performed via:
- SD,

« Pelco, or

+ an IP connection (ONVIF)



SDI

Getting Ready

1 Ready a formatted SD memory card.

2 Connect a monitor to the SX800.

3 Download the firmware update file to your computer.

TIP Confirm that the firmware update file is named “FPUPDATE.DAT". Updates cannot be performed using files with names
@ containing parentheses (for example, “FPUPDATE(1).DAT") generated by downloading successive copies of the same file.

4 Copy the file downloaded in Step 3 to the memory card chosen in Step 1.

5§ Insert the memory card from Step 4 into the card slot on the $X800.

6 Select stand-alone mode.
Select stand-alone mode using the DIP switches on the back of the cam-
era. Set switches (1) and (2) to “ON" and switches (3) and (4) to “OFF".
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SDI

Updating the Firmware

The camera is operated via the control panel. For more information, see the Detailed Operating Instructions (Stand-Alone

STP yode).

1 Turn the camera on.

2 Select FIRMWARE in the second page of the setup menu.

Al >
£9 FIRMWARE

E@DEXIT

3 A confirmation dialog will be displayed.
Press the OK button to proceed.

FIRMWARE UPDATE

DO NOT TURN OFF
DURING UPGREAD

VERSION: 1. 40

GI3YES @DCANCEL

/\ CAUTION Do not turn the camera off until the update is complete.

The update will complete in about two or three minutes, after which the camera will restart automatically.

The firmware update is now complete.



Pelco

Getting Ready

1 Select RS485 mode.
Select RS485 mode using the DIP switches on the back of the camera.

Set switch (1) to “ON" and switches 2) through @) to “OFF".
Operating | DiPswitch ¥ O
mode ® @ ) @ . DIP SW g)(%(%(%
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|RS485 ON OFF OFF OFF | :
Stand-alone ON ON OFF OFF L

2 Use an Ethernet cable to connect the camera to a computer.

3 Download the firmware update file to your computer.

Confirm that the firmware update file is named “FPUPDATE.DAT”. Updates cannot be performed using files with names
@ Tip containing parentheses (for example, “FPUPDATE(1).DAT") generated by downloading successive copies of the same file.




Pelco

4 Select an IPv4 address for the computer.
+ Windows 10:
(1 Select Control panel > Network and Internet > Network and Sharing Center > Access type > Properties and dou-
ble-click Internet Protocol Version 4 (TCP/IPv4).
(2 The “Internet Protocol Version 4 (TCP/IPv4) Properties” dialog will be displayed; enter an IP address and subnet mask
and click OK.

Internet Protocol Yersion 4 (TCP/IP¥4) Properties

General I General tab

You can get IP settings assigned automatically if wour network supports
this capability, Otherwise, you need to ask vour network administrator
for the appropriate IP settings.

(" Obtain an IP address automatically Use the following IP

—[—F Use the following IP ad.:lress:f}' address

IF address: [ ; . ' J IP address: Enter an IP
address starting with

Subnet mask: [I ' ' : “192.168.1.” and ending

. with a number not currently

Default gateway: I : ’ : used by the camera (the
camera’s default IP address is

£ Obtain DS server address automatically “192.168.1.10").

(+ Use the following DNS server addresses: Subnet mask: 255.255.255.0

Preferred DS server: I

Alternate DNS server: |

[ Validate settings upon exit Advanced. .,

OK Cancel Click OK without altering any

other fields or selecting any
other options.




Pelco

Updating the Firmware

1 Turn the camera on.

2 Send a firmware update command from the Pelco command list.
For more information, see the SX800 firmware update item in the Pelco-Protocol specification.
https.//optics.fujifilm.com/security/en/support/

If the command was sent successfully, the camera will temporarily enter IP mode.

3 Open a web browser on the computer and enter the camera’s IP address.
The camera’s IP address is“192.168.1.xx", where “xx” defaults to “10”; the

x 1B
subnet mask is“255.255.255.0". For more information, see page 6.

> @ 192.168.1.10 ]

4 When the computer establishes a connection to the camera, a firmware update dialog will be displayed; adjust settings as shown
below.

> ) 192.168.1.10

FW VER. :{ vOOFW ]— The current firmware version

REBOOT JI Select ON to restart in RS485
de.
FIRMWARE UPDATE : | mode

N Click BROWSE and select the firm-
ware update file (“FPUPDATE.DAT")
as described in Step 5.

TP If no operations are performed for three minutes while the firmware update dialog is displayed, the camera will automati-
@ cally restart in RS485 mode.

§ Click BROWSE in the firmware update dialog, select the “FPUPDATE.DAT” file, and click OPEN to start the update.
The update takes about three to five minutes; when it completes, the camera will automatically restart in RS485 mode.

The firmware update is now complete.



IP Connections (ONVIF)

1 Use an Ethernet cable to connect the camera to a computer.

2 Download the firmware update file to your computer.

p Confirm that the firmware update file is named “FPUPDATE.DAT". Updates cannot be performed using files with names
@ Tl containing parentheses (for example, “FPUPDATE(1).DAT") generated by downloading successive copies of the same file.

3 Open a web browser on the computer and enter the camera’s IP address.
The camera’s IP address is “192.168.1.xx", where “xx" defaults to “10”; the

x [NS
subnet mask is“255.255.255.0". For more information, see page 6.

> D 192.168.1.10 ]

4 Select LAN ONVIF mode.
Select LAN ONVIF mode using the DIP switches on the back of the cam-

era. Set switch (2) to “ON”and switches (1), 3), and (@) to “OFF".
ON
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IP Connections (ONVIF)

Updating the Firmware

1 Turn the camera on.
2 Connect the camera and computer using an Ethernet cable.

3 In the camera menus, select CONFIGURATION > SYSTEM MAINTENANCE > FW UPDATE, click BROWSE , and finally click
OPEN to begin the firmware update.
The update takes about three to five minutes; when it completes, the camera will restart automatically.

CONFIGURATION FUJFILM adninistrator

ABOUT DEVICE

00

R
EEI—
BROWSE

255.255.255.0

NETWORK. SETTING

192.168.1.10

192.168.1.254

1Pv4 NTU

192.168.1.254

1Pvé ADDRESS

HTTP PORT

The firmware update is now complete.
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