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1. An error is displayed on the 

screen.  Check your printer for Ink 
warning lights that are displayed. 

2. The orange ink light shown above 
indicates it’s necessary to replace 
an ink cartridge.  This example 
shows a Y (yellow) cartridge. 

3. Open cartridge cover on the side 
that needs to be replaced. If the 
warning buzzer is on a buzzer 
sounds when you open the cover. 

   
4. Press the ink cartridge requiring 

replacement lightly to unlock it. 
5. Remove the cartridge, there can 

be ink around the Ink supply port, 
so be careful not to get ink on 
hands or surrounding area. 

6. Remove the new cartridge from 
packaging and place old one in 
box for recycling. 

 

 

 
 

 7. Do not touch (A) the chip 
otherwise a ink error might occur  
or (B) the ink port because ink 
could leak out. 

8. Slide the new ink cartridge all the 
way into the printer until it clicks 
and locks then close the cartridge 
cover. 

9. Printing will automatically resume. 
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10. When it’s time to replace the 

Maintenance Cartridge a 2402 
message will appear on Kiosk 
screen. 

11. Open cabinet door and check 
which warning light is lit.  The one 
above indicates the Maintenance 
Cartridge needs replacement. 

12. Open the cover on the right, if the 
warning buzzer is on a buzzer 
sounds when you open the cover. 

  
 

13. To remove gently lift up and then 
pull out.  Be careful not to tilt the 
cartridge.  

14. Prepare a new Maintenance 
Cartridge.  Be careful not to touch 
the chip on the new tank. 

15. Insert the new Maintenance Tank. 
Push in until the tank locks 

 

 

 

 

 

16. Close the cartridge cover and 
verify the printers  light is on. 

17. Printing will automatically resume 
once the new Maintenance 
Cartridge is recognized. 

 

 

 


