
Endoscopy Solutions

CLINICAL WORKFLOW 
MANAGEMENT  
MADE SIMPLE

THIS IS WHAT OUR USERS THINK:
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NICOLA MORGAN AND THE ADMIN TEAM

CWM has allowed the booking team to work flexibly across several  

hospital sites improving the service we offer people. Patients are  

easily targeted to the appropriate clinician, which optimises list utilisation. 

Scheduling reports allow us to monitor productivity within the team and 

easily identify any training requirements.

JEFF TURNER, GASTROENTEROLOGY DIRECTORATE CLINICAL DIRECTOR

CWM is a user friendly, state of the art reporting system. It allows me 

to view all scheduled sessions, patient referral priority and  

medical alert flags. As well as pushing data to the National  

Endoscopy Database (NED), I can also generate operator and unit  

performance reports within seconds. This has significantly  

improved efficiency within our units.

BETH JONES AND SALLYANN GEORGE, ENDOSCOPY UNIT MANAGERS

This new system is very intuitive with minimum training needed to 

use it. The layout makes it easy to see if lists are full or have space 

for inpatient procedures. Having the scheduling and reporting systems 

combined has really improved patient flow in the department. 



EXAMINATION PLANIFICATION
• Patient 
• Equipment 
• Room management

STRUCTURED REPORTS 
•  Predictive list following the  

standard terminologies
• Customisable templates  
• Integration of images

TRACEABILITY 
•  Endoscopes 
• Washers

LABORATORY RESULTS STATISTICS: KPI
•  User dashboard with 

key indicators
• Custom reports

BOWEL CANCER 
SCREENING  
PROGRAMME

PATIENT ADMISSION 
• Arrivals

CLINICAL EXAMINATION 
• Image and video acquisition 
• Editing

CLINICAL ASSESSMENT 
• Electronic forms
• Check lists  
• Comments 
• Access to patient history

THE SYNAPSE CWM ES OFFERS YOU  
EVERYTHING YOU MAY EXPECT FROM A  
STATE-OF-THE ART WORKFLOW SYSTEM:

IMPROVE YOUR EFFICIENCY PAPERLESS, MULTI-BROWSER, CLOUD-BASEDSYNAPSE CWM ES  
FEATURES 

It is a complete solution, supporting you with every step of the endoscopy 

workflow, from planning over patient admission, clinical assessment,  

reporting and scope management. You can easily access it from  

various locations, with any device (mobile phone, tablet, desktop computer) 

and it is available in multiple languages to meet the requirements of an  

international workplace. Its intuitive user-interface makes it easy to use.  

As an open solution, you can use Synapse CWM ES with any endoscopy 

brand that is used in your workplace. Let Synapse CWM ES help you to  

organise your daily challenges with managing the evolving endoscopy  

environment - so that you can concentrate more on your patients and  

provide the best possible care.

Fujifilm‘s Synapse Clinical Workflow Manager ES (CWM ES) is one of the most 

advanced endoscopy information systems in the market today and helps you to 

meet the needs of an evolving endoscopy market.


