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1 Check that the power light is lit. 
 
If the power light is flashing, the printer is 
operating. Wait until all operations have 
stopped. 

2 Remove the scrap paper box and 
dispose of the paper scraps. Inspect 
the inside of the printer for any stray 
paper scraps. 
 
. 

3 Pull out the roller paper unit. 
 
 

 
 

 
 

 

 

 

 

 

 

4 Remove the spindle unit. 
 
Do not lift the spindle unit by the knobs 
when removing it. The spindle may come 
apart, fall and become damaged. 

5 REMOVING THE PAPER CORE: 
 
Raise the knob and remove the left 
side media edge guide. 

6 Raise the knob and remove the 
right-side media edge guide and 
spindle. Remove the core and 
dispose. 
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7 ATTACHING NEW ROLL PAPER. 
 
Remove the new roll paper from its 
packaging, and stand it on end on a flat 
clean, dry surface. Next, wipe the end of 
the roll paper with a soft cloth several times 
to remove any dirt, such as paper dust. 
 
Place the roll paper so the leading edge is 
facing as shown in the photo above. 

8 Raise the knob on the media edge 
guide and place it on the roll paper. 
 
Press it until there is no gap between 
the media edge and the roll paper. 
 
If the spindle is inserted into the 
media edge guide, first remove the 
spindle and then press the media 
edge guide in to securely attach it to 
the paper roll. 

9 Insert the spindle into the media 
guide until the position of the width 
of the paper being loaded (6’). 
 
Insert the end of the spindle that 
has no gear first. 

 
 

 

 

 

 

 

 

10 Lower the knob and secure the media edge 
guide. 
 
 

11 When doing this, confirm that there 
are no gaps between the media edge 
guides and the roll paper. 

12 Insert the media edge guide into 
the side opposite to the shaft of 
the spindle unit, and firmly clamp 
the roll paper between the media 
edge guides. 
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13 Confirm that there are no gaps between 
the media edge guide and the roll paper, 
lower the knob, and then secure the media 
edge guide. 

14 INSTALLING THE SPINDLE UNIT 
 
Load the spindle unit into the roll 
paper unit. 
 
Position the gear on the end of the 
spindle on the right side. 
 
Check that the shaft of the spindle 
unit fits into the bearing and that the 
gears engage. 

15 Insert the leading edge of the roll 
paper into the paper slot until you 
hear a beep. 

 
 
 

 

 

 

 

 

 

16  Align the edge guides to the width of the 
roll paper. 17 Confirm that the position of the edge 

of the roll paper matches the label 
showing the paper size, and that 
there are no gaps between the left 
and right edge guides and the edges 
of the roll paper. 

18 If the labels do not match or there 
are gaps at the left or right edge 
guides, then the position in the 
which the roll paper is loaded is 
not aligned with the spindle unit. 
Reload the roll paper in the correct 
position. 
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19 Push the roll paper unit all the way in. 20  Attach the scrap paper box. 
 
The paper feed starts after it is 
attached. When paper feed stops, the 
control panel screen displays the 
paper type settings. 
 
Press OK as paper type will not to be 
changed at any time. 

  

 
 


