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STOP 
Please Read This 

Important Instructional Notice! 
Your DX100 may perform a firmware upgrade during the driver 

installation process. The indications of this process will be all of the 
LED's will illuminate on the front of the printer with no audible noise, 

and a message displayed on your screen. 
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Updating firmware 

Updat ing firmware 

Updat e t he firmware. 
This may take a few minut es. 
Do not t urn off t he PC or t he printer while t he firmware is being 
updated. 

During this process the LED's will turn off one by one. It is important 
not to interrupt this process, such as opening any doors, restarting 

your pc or damage will occur and deem the printer inoperable. 
The indication this process is complete will be an initialization 

of the printer with the blue light returning to solid. 
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