IMPORTANT
NOTICE OF END OF LIFE AND
NOTICE OF END OF SERVICE LIFE

Dear FUJIFILM North America Corporation Customer:

FUJIFILM North America Corporation (“Fujifilm”) values your continued business and loyalty.
FNAC endeavors to maximize Customer value by optimizing product quality and support.
However, eventually all products reach the end of their useful life and/or ultimately become
obsolete as changes occur in technology, innovation and market demand.

This Notice is provided in accordance with the Fujifilm End of Service Life Policy located at
https://asset.fujifilm.com/master/americas/files/2020-
07/40a2bad7920a301cdd73d586631065f6/042915_FNAC_Printing_ Equipment EOL_Policy.pdf
and is intended to inform and provide notice to you of the following:

1. FUJIFILM GetPix Software
2. FUJIFILM VNX 2.0

These Products will be End of Life and shall be End of Service Life effective as of February
20,2026.

If you have further questions about the FNAC End of Service Life Policy and what it means to
you, please e-mail FNAC at: customercare@fujifilm.com FNAC’s goal is to provide the best

products and service’s so that your business can focus on effectively meeting your customer
needs. We thank you again for your support and continued business.

Sincerely,
Fujifilm Technical Services Division

FUJIFILM North America Corporation
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