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1. System requirements

Computer : Computer equipped with Pentium class CPU or more
But, in case of Windows 8 or later, computer should meet the condition that
the OS works normally without depending on it.

Main storage memory : 512 Mbytes or more
But, in case of Windows 8 or later, main storage memory should meet the
condition that the OS works normally without depending on it.

Hard disk : Empty capacity 512 Mbytes or more
USB cable : Be sure to use a cable 2m or shorter.
0S - Windows XP, Windows Vista (32-bit or 64-bit type),

Windows 7 (32-bit or 64-bit type), Windows 8 (32-bit or 64-bit type)
or Windows 10 (32-bit or 64-bit type)

* Use a printer driver compatible with the operating system of your computer. In case of Windows
Vista, Windows 7, Windows 8, or Windows 10 check the system type: 32-bit or 64-bit.

Driver folder Supported operating system
ASK300_WinXP_Ver200 Microsoft® Windows® XP
ASK300_WinVista7_Ver200 Windows Vista® (32-bit)

Windows® 7 (32-bit)

ASK300_WinVista7_x64_Ver200 Windows Vista® (64-bit)
Windows® 7 (64-bit)

ASK300_Win8_Ver201 Windows® 8 (32-bit)
Windows® 10 (32-bit)
ASK300_Win8_x64_Ver201 Windows® 8 (64-bit)

Windows® 10 (64-bit)

To confirm the system type of your computer, take the following steps.

1) Click the “Start” button (Right-click in case of Windows 10) or click “Setting” of the Charm from
Desktop display (in case of Windows 8), open “Control Panel,” select “System and Security” or
“System and Maintenance,” and then click “System.”

2) The system type is displayed in the area of the item “System.”

* ASK-300 supports USB 2.0 (Hi-Speed USB) interface. As USB 2.0 is fully upward-compatible with
USB 1.1, ASK-300 can be used with a personal computer that supports USB 1.1 interface.
To use ASK-300 based on USB 2.0 (Hi-Speed USB), connect with a personal computer that
supports USB 2.0 (Hi-Speed USB). For USB 2.0 (Hi-Speed USB) compatibility of your personal
computer, contact the manufacturer of the personal computer.

* When you use Windows 7, Windows 8 or Windows 10 install the printer driver first, and then
connect the printer to the personal computer.

* The Matte / High quality (UltraFine) Modes are only available on printers with the new version of
firmware adapted to the modes.



2. Download and decompression of printer driver and
ICC profile

1) For printer driver and profile, contact the dealer of the printer.
2) Decompress the compressed files by double-clicking them, and save them in an arbitrary folder.



3. Installation

<Note> If the printer driver of old version has been already installed, uninstall it first, and then

install the printer driver newly.

3.1 Windows XP
3.1.1 Installing the USB port

1)
2)
3)
4)
5)
6)

Start Microsoft® Windows® XP operating system.

Logon as an Administrator or Administrator group members.

Connect a USB cable between the computer and the printer before starting the installation.
Turn on the printer.

A USB Printing Support will be installed automatically.

“Found New Hardware Wizard” appears. (Fig.1)

3.1.2 Installing the driver

Select “No, not this time” on “Found New Hardware Wizard” and click “Next” button. (Fig.1)
Select “Install from a list of specific location (Advanced)” on “Found New Hardware Wizard”
and click “Next” button. (Fig.2)

Found New Hardware Wizard Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

‘Windows will search for current and updated software by This wizard helps you install software for:
looking on your computer, on the hardware installation CD, or on
the Windows Update Web site (with your permission).

Read our privacy policy

FUJIFILMASK Printer

'\') If your hardware came with an installation CD

Can Windows connect to Windows Update to search for &E> or floppy disk. insert it now.

software?

O Yes, this tie only
O\ esn Suis gnnect a device

®iho, not this time

Click Next to continue.

What do you want the wizard to do?

Loatalliba safl

I @ install from a list or specific location 'Advancedjl

Click Next to continue.

|[W]|[m [ < Back ”[ Next > ]l[ Cancel ]

<Fig.1> <Fig.2>

Select “Include this location in the search”, and then click “Browse” button. Open the
downloaded Windows XP printer driver folder, and then ASK-300NO.ini. When the screen
shown in <Fig.3> reappears, click “Next” button. (Fig.3)

Click “Continue Anyway” button. (Fig.4)

Found New Hardware Wizard Hardware Installation

Please choose your search and installation options. e
3 1] The software you are instaliing for this hardware:
e

(® Search for the best driver in these locations. Printers

Use the check boxes below to limit or expand the default search, which includes local
paths and removable media. The best driver found will be installed. . 5 _r e
has hot passed Windows Logo testing to verify its compatibility

Search removable media (floppy, CD-ROM...) with Windows XP. (Tell me why this testing is important.]
this location in the search: S i e 5 = <
. Ci your ion of this may impair
H:\Documents and Settings\Driver\Desktop\AaSK30! v Browse or destabilize the correct operation of your system
either inmediately or in the future. Microsoft strongly
O Dontt search. | will choose the driver to install. recommends that you stop this installation now and

Choose this option to select the device diiver from a list, Windows does not guarantee that contact the hardware vendor for software that has
the driver you choose will be the best match for your hardware. passed Windows Logo testing.

[ < Back ][ Next > ] [ Cancel ] I[ Continue Anyway ]I STOP Installation |

<Fig.3> <Fig.4>



5) Click “Finish” button. (Fig.5)

Found New Hardware Wizard

Completing the Found New
Hardware Wizard
The wizard has finished installing the software for

)\ FUJIFILM ASK-300
€

Click Finish to close the wizard.

Finish

<Fig.5>

6) In the printer properties, select the paper size set for the printer, and then carry out “Test print
to check the printer setting works correctly.

3.2 Windows Vista
3.2.1 Installing the USB port

1)  Start Windows Vista® operating system.

2) Logon as an Administrator or Administrator group members.

3) Connect a USB cable between the computer and the printer before starting the installation.
4) Turn on the printer.

5) A USB Printing Support will be installed automatically.

6) Click “Locate and install driver software” button on “Found New Hardware Wizard.” (Fig.6)

[57] Found New Hardware &J

Windows needs to install driver software for your
FUJFILMASK Prirter

@ Locate and install driver software (recommended)
Windows will guide you through the process of installing driver software
for your device.

2 Ask me again later
Windows will ask again the next time you plug in your device or log on.

© Don't show this message again for this device
Your device will not function until you install driver software.

Cancel

<Fig.6>



3.2.2 Installing the driver

1) Click “Continue” button on “User Account Control” dialog.
2) Select “I don’'t have the disc. Show me other options.” (Fig.7)
3) Select “Browse my computer for driver software.” (Fig.8)

. Y 2| 3202090902 = T 20902 &=
() U Found NewHordware - FUJIFILMASK Printer &3 L Found NewHardwere - FUIFILMASK Printer

Insert the disc that came with your FUJFILMASK Printer Windows couldn't find driver software for your device

If you have the disc that came with your device, insert it now. Windows will automatically
search the disc for driver software,

> Check for a solution
Windows will check to see if there are steps you can take to get your device
working.

< Browse my computer for driver software (advanced)
Locate and install driver software manually.

< Idon't have the disc. Show me other options.

<Fig.7> <Fig.8>

4) Click “Browse” button. Open the downloaded Windows Vista/Windows 7 printer driver folder,
and then ASK-300NO.ini.
When the screen shown in <Fig.9> reappears, click “Next” button. (Fig.9)

5) Select “Install this driver software anyway.” (Fig.10)

&5 L Found NewHardwere - FUJIFILMASK Printer ’

Browse for driver software on your computer @ Windows Security —— _ @

Ztchioncns sefbeare i i oo G() Windows can't verify the publisher of this driver software
&
~| [ Browse..
(V] Include subfolders

< Don'tinstall this driver software
You should check your manufacturer's website for updated driver software
for your device.

< Install this driver software anyway
Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

[ nec ][ Conce (v) See details

<Fig.9> <Fig.10>

6) Click “Close” button. (Fig.11)

e B =)

—~ -
(/) U Found New Hardware - FUJIFILM ASK-300

The software for this device has been successfully installed
Windows has finished installing the driver software for this device:

f [ FUJIFILM ASK-300
=

<Fig.11>



3.3 Windows 7

3.3.1 Installing the driver

<Note> With Windows 7, make sure to install the printer driver before connecting the printer to
the computer.

1)  Start Windows® 7 operating system.

2) Logon as an Administrator or Administrator group members.

3) Click Start button and select “Devices and Printers” from Start Menu. (Fig.12)

4) In “Devices and Printers” window, while any of the icon listed under “Printers and Faxes” is

selected, click “Print server properties.” (Fig.13)

= |
‘e‘fj Paint 4

—
j’ Getting Started 3

vep
Sticky Notes >
Documents

ﬂ Notepad »

! Connect to a Projector

% Remote Desktop Connection

Calculator

% Snipping Tool

« XPS Viewer

@1 Windows Fax and Scan
EASYCOLORIEXPERT
i

»  AllPrograms

' Search programs and files pel ’

<Fig.12>
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Devices and Printers

Default Programs

Help and Support

Add a device Add a printer

f
O—Oc@ <« Hardwar... » Devices and Printers
See what's printing I Print server properties I» = v @

[ 49 ][ Search Devices and Printers 2|

4 Devices (4)

Premium use
USB Optical Keyboard
Mouse

4 Printers and Faxes (2)

Fax Microsoft XPS
Document Writer

Microsoft XPS Document Writer

N B

Generic Non-PnP
Monitor

state: @ Defauit
Model: Microsoft XPS Document Writer
Category: Printer

<Fig.13>

5) Open “Drivers” tab of “Print Server Properties”, and click “Add...” button. (Fig.14)
6) Click “Next” button on “Welcome to the Add Printer Driver Wizard” (Fig.15)

(
!5.! Print Server Properties

]
1
| Forms | Ports || Drivers | decurity | Advanced
&
Installed printer drivers:
Name Processor Type
Microsoft XPS Document ... x86 Type 3 - User Mode
l Add... ] [ Remove... ] [ Properties
Cancel Appl

-
(=0 Add Printer Driver Wizard

Welcome to the Add Printer Driver
Wizard

This wizard helps you install printer drivers for various
platforms on a print server.

The appropriate printer drivers are then automatically installed
on your computer or on other network computers when they
connect to the print server.

To continue, click Next.

<Fig.14>

<Fig.15>




7) Make sure to select the “x86” check box for the 32-bit system or “x64” check box for the 64-bit

system, and then click “Next” button. (Fig.16)
8) Click “Have Disk” button. Open the downloaded Windows Vista/Windows 7 printer driver folder,

and then ASK-300NO.ini. When the screen shown in <Fig.17> reappears, click “Next” button.
(Fig.17)

= Add Printer Driver Wizard = = Add Printer Driver Wizard

Printer Driver Selection

Processor and Operating S ystem Selection
The manufacturer and model determine which printer driver to use.

Each processor and operating system combination uses its own set of printer drivers.

Select the manufacturer and model of the printer driver to install. If the driver you want is not

Select the processor and operating systems of all computers that will be using this driver: /
W7 listed, click Have Disk to select the driver you want.
Processor e If Windows Update is available, click it for more drivers for this processor and operating system.
[7] Htanium Type 3 - User Mode
daad X Mesnddadse

l X86 Type3 - User Mode Manufacturer Printers
| E

[ This driveris digitally signed. [ WindowsUpdate || Have Disk...
Tell me why driver signing is important
(C<msok J)(Cet> ) [ Cencel ]
<Fig.16> <Fig.17>

9) Click “Next” button. (Fig.18)
10) Click “Finish” button. (Fig.19)

= Add Printer Driver Wizard = = Add Printer Driver Wizard =)
Printer Driver Selection z g .
The manufacturer and model determine which printer driver to use. Completing the Add Printer Driver
Wizard
/  Select the manufacturer and model of the printer driver to install. If the driver you want is not
W7 listed, click Have Disk to select the driver you want. You have successfully completed the Add Printer Driver
Wizard,
If Windows Update is available, click it for more drivers for this processor and operating system. N S S NG
FUJIFILM ASK-300 86, Type 3 - User Mode
Printers
FUJIFILM ASK-300
/i, This driver is not digitally signed! [ Windows Update ] [ Have Disk.. ]
Tell me why driver signing is important To close this wizard, click Finish.
(e PO | owen ) T e B

<Fig.18> <Fig.19>

11) Select “Install this driver software anyway.” (Fig.20)
Wait for a while until “Add Printer Driver Wizard” window (Fig.19) automatically closes, showing

that the driver installation is completed.

%8 Windows Security ==

@ Windows can't verify the publisher of this driver software

< Don'tinstall this driver software
You should check your manufacturer's website for updated driver software
P e

< Install this driver software anyway
Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

(v) See details

<Fig.20>
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12) The installed printer driver will be displayed in Drivers tab on “Print Server Properties.”
Click “Close” button. (Fig.21)

T —
E Print Server Properties E

| Forms | Ports | Drivers | security | Advanced |

Installed printer drivers:
Name Processor Type
Microsoft XPS Document ... x86 Type 3 - User Mode
FUJIFILM ASK-300 x86 Type 3 - User Mode
Add... ] [ Remove... I [ Properties ]

| ) Jomiiosi) (oo

<Fig.21>

3.3.2 Installing the USB port

1)  Now, power on the printer and connect it to your personal computer with USB cable.
2) The driver software will be automatically installed. Click the balloon to check the installation

status. (Fig.22)

DE Installing device driver software * *

Click here for status.

|| R ) 5 Sy CRPs &
JP - A%U& 2) gana v A

<Fig.22>

3) Click “Close” button to finish the installation. (Fig.23)

Your device is ready to use

USB Printing Support </ Ready to use
FUJIFILM ASK-300  Ready to use
<Fig.23>

— 11 —



3.4 Windows 8 or Windows 10
3.4.1 Installing the driver

<Note> e« With Windows 8 or Windows 10, make sure to install the printer driver before connecting
the printer to the computer.
 Screenshots taken from Windows 8 are used in this section. The installation procedure is
the same as in Windows 10.

1) Start Windows® 8 or Windows® 10 operating system.
2) Logon as an Administrator or Administrator group members.
3) Select “Devices and Printers” by the following procedures.
(1) Display “Desktop.”
(2) In Windows 8, display the Charm by pressing “Windows” key and “C” key, and then click
“Settings.”
In Windows 10, right-click the “Start” button to display the pop-up menu.
(3) Select “Control Panel.”
(4) Select “Devices and Printers” in “All Control Panel Items” window. (Fig.24)
4) In “Devices and Printers” window, while any of the icon listed under “Printers” is selected, click
“Print server properties. ” (Fig.25)

+ s ConiPmel b & Contral Panel pems v | search Commmar » GE) 4 v % ke AN Coomal Pael bems ¢ Dexkoss and Pnes v i Piniis
add » device Add & prirkey -
Adjust your computer's s=ttings
= Davigas (2]
P st Canier LI Took
& aumary B Bi1L e Diive Encrveion B Cakowr Managemen
n b=
& Deics Mg LB Ingik Dewice  WINE-G3-UUS-RC
v * Printers (2)
5 wterme Oatiors = Kz [ e s o |
[P » Mz 52 Petuwsrk el Sharerg Carvine |
. . - fae [

- e | Document Witer
i Prore mnd Mz @ Pases Cptrm 8 Prorarm and Feanzen . —
& Rroreery & Pegian 15 Rermatetipn sad Destap Connections
o Sound b Spasch Razogratien o g toacm
& sy Cener 19 5yziom =R
[ Trauislmhasting B, U czmures [ L e e —
M wanaes Detendes [ ineemy— B Winows blrtmy Cernes
= Mirasatt iP5 Hode

Miretome Updatn i
P i -

5) Open “Drivers” tab of “Print Server Properties,” and click “Add...” button. (Fig.26)
6) Click “Next” button on “Welcome to the Add Printer Driver Wizard.” (Fig.27)

[r—
| Forms Porls' Drivers ISemfIy | Mvanoedl
a WINB-64-US-PC
Installed printer drivers:
Name Processor Type
Microsoft enhanced Point... x4 User Mode Welcome to the Add Printer Driver
Microsoft enhanced Point... %86 Type 3 - User Mode Wizard
Microsoft XPS Document ... x84 Type 3 - User Mode
Microsoft XPS Document ... %54 Type 4 - User Mode This wizard helps you install printer drivers for various
platforms on a print server,
The appropriate printer drivers are then automatically installed
on yaur computer or on other network computers when they
connect to the print server.
To continue, click Next.
I Add... |I | Remove... | ‘ Properties |
B Change Driver Seftings |
|G | e e
<Fig.26> <Fig.27>
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7) Make sure to select the “x86” check box for the 32-bit system or “x64” check box for the 64-bit
system, and then click “Next” button. (Fig.28)

8) Click “Have Disk...” button. Open the downloaded Windows 8 and Windows 10 printer driver
folder, and then ASK-300NO.ini. When the screen shown in <Fig.29> reappears, click “Next”
button. (Fig.29)

Processer Sebeclion Prinber Driver Seleclion
Each processor uses ks o a0t of printer drivers. The

drverio use.

) Select the manufacturer and model of the prnter driver to install. H the driver you want i net

Select the processor of all cemputers that will be using this deiver:
# Tested, chek Have Dick ta telect the dimer thal e want.

;i I Winwds i available, click it for drivers for this procesies,
Marutacturer || prnters -
Brother || Tl ecther Coloe Leg Type Class Dinver
Canun Tl Becthes Calos Typed Class Dviver
Dell Lyl Brcthes U Leg Type! Class Driver
Eastman Kedak Company v| Lyl Drother U Leg Typel Class Deiver i)
Lyl This driver is digitaly signed. Wiintews Update Hmve Oisk... | I
sl me why driver signing & important
| ctoox || wow> || comen | | et |[pots ] [ comen |
—
<Fig.28> <Fig.29>

9) Click “Next” button. (Fig.30)
10) Click “Finish” button. (Fig.31)
(= sademedwewad  EX

M‘:‘m" ey Completing the Add Printer Driver

B Wizard
) Select the manufacturer and model of the printer driver to install. i the driver you want is not
P nted, chck Hivm Disk to salect the drrver that you wart. You by ¥ Driver
If Wi s aailable, click it drr i ol
i de et Vou are sbout to add the fallewing drvers:
FUIIFILM ASK-300, 64, Type 3 - User Made
Printers

ERIFUNFILM ASK-300

L] This driver has an Althenticodeltm) signature. indows Update Have Disk..

Tell e why driver signing & important To chose this wizard, click Finich,

T == =
= = —————— -

<Fig.30> <Fig.31>

11) Click “Yes” on “User Account Control” dialog.
12) Select “Install this driver software anyway” on “Windows Security” dialog. (Fig.32)
Wait for a while until “Add Printer Driver Wizard” window (Fig.31) automatically closes, showing

that the driver installation is completed.

# Don'tinstall this driver software
You should check your manufacturer's website for updated driver software
for your device.

# Install this driver software anyway
Only install driver software obtained from your ‘s website or

disc. Unsigned software from other sources may harm your computer or steal
information.
() See details
<Fig.32>



13) The installed printer driver will be displayed in Drivers tab on “Print Server Properties.”
Click “Close” button.(Fig.33)

= x

| Foms | Ports | Drivers | Securty | Advanced |

ﬂ WINE-64-US-PC
Installed printer drivers:

Name Processor Type

FUJIFILM ASK-300 x64 Type 3 - User Mode

Micrasoft enhanced Point... ¥64 Type 3 - User Mode

Microsoft enhanced Point... x86 Type 3 - User Mode

Microsoft XPS Document .. x64 Type 3 - User Mode

Microsoft XPS Document ... x64 Type 4 - User Mode

| Add... | | Remove... | ‘ Properties |

@ Change Driver Settings

Close Cancel Apply

<Fig.33>

3.4.2 Installing the USB port

1) Now, power on the printer and connect it to your personal computer with USB cable.
2) The driver software will be automatically installed.
3) After completed the installation, restart your personal computer.

* In case of Windows 8 or Windows 10, this restart is necessary.

— 14 —



4. Installation of ICC profile

<Note> e Install the printer driver before installing the ICC profile.
* Screenshots taken from Windows 7 are used in this section. The installation procedure is
the same as in other operating systems.

1) Installation of ICC profile (Fig.34)

¢ Right-click the downloaded ICC profile.

e Select “Install Profile” to install ICC profile.
2) Select “Devices and Printers” in the Start menu to open.
3) Right-click “FUJIFILM ASK-300", and select “Properties” in the menu displayed. (Fig.35)

Open With...

) Scanforthreats...

Restore previous versions
Send To »

DPCr-2 UsB20-CRW

Cut

4 Printers and Faxes (4)

Copy

Create Shortcut

Mictosoft 9 FUIFLM
ASk-300

Delete

Open file location
Rename

Properties

<Fig.34> <Fig.35>

4) Select “Color Management” tab and click “Color Management” button. (Fig.36)
5) Select “FUJIFILM ASK-300" for “Device:”. (Fig.37)

i 1
FUJIFILM ASK-300 Properties. |t |
= P
General | Sharing [ Ports [ Advanced | Color Maniagement [Secunty]
Ef To adjust color management settings, click Color Management
0
Ilf Color Management j I
1 Color Managemen et
Devices | Alprofies | Advenced
Device: q [Display: 1 )- Express C (Microsoft € v I
[ Use my settings for this device Taentity manitors
I Profiles: associated vith this device:
Name File name
(|
Add.. | [ Remove | [ setasbetauit Profite |
| EE
| [ook ] oo ] [ ooy ]
<Fig.36> <Fig.37>
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6) Select “Use my settings for this device” check box. (Fig.38)

7) Change the “Profile selection:” setting into “Manual”. (Important) (Fig.38)
8) Click “Add” button to select the ICC profile that has been installed. (Fig.38)
9) Click “Close” button to finish the operation. (Fig.38)

Device: - [Printer: FUIFILM AsK-300 -]

I
Use my settings for this device Identify menitors
Autan ded) =

Profile selection:

Name File name I
¥
Add... [ Bemove | Set as Default Profile |
Close

<Fig.38>

<Note> Under “Options” tab in the “Printing Preferences” dialog, “Color matching” is selected by
default. If this check box is deselected, ICC does not work. (Fig.39)

& FUJIFILM ASK-300 Printing Preferences 22X
Paper | Options | Color Adjust|

Sharpness :

I Matte

™ Color conection 200 +200

e
—I— =
—4— | F

™ Color Matching

Defaults l

Apply

<Fig.39>
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As the color matching is enabled by default, ICC profile is automatically applied with Microsoft
Paint, Windows Picture or FAX Viewer when printing. However, with Adobe Photoshop or other

application software, it is necessary to apply ICC profile manually. (Fig.40)

Spstem Piinter FLUJIFILM ASK-300)

Piint Range:
@ al

Fiint Qualty:  [300 dpi o] comes[ 1

I PirttoFie I Collate Copies

Encoding: [Bray |-

& Document sRGB IEC61966-2.1
€ Proot Setup: LS. Web Costed [SWOP) 12

NTSC (1953
AL/SECAM
MPTEC
wide G amut AGB
e =]

<Fig.40>



5. Uninstallation

Operate the following procedures to uninstall the printer driver.

When uninstalling the printer driver, confirm that the printer driver is not used from the application or
the print job does not remain in the spooler.

When you use the printer in Windows Vista, Windows 7, Windows 8 or Windows 10, confirm that the
printer is not set as default printer.

When you uninstall and then reinstall the printer driver in Windows Vista, Windows 7, Windows 8 or
Windows 10, remove the cable after uninstallation, and restart the computer after the reinstallation
is completed.

Windows XP

Start up Rem300.exe in the printer driver folder.

2) After confirming that “FUJIFILM ASK-300" is listed in the list box, press the “Uninstall” button.

3) When uninstallation is completed, a message of “Uninstallation was completed. Is a computer
rebooted?” is displayed.
When you reboot the computer immediately, click the “Yes” button. When you reboot it later,
click the “No” button. Make sure to reboot the computer.

Windows Vista

1) Click “Start” and open “Control Panel.”

2) Select “Printers.”

3) Right-click the printer icon in “Printers” folder and select “Delete.”

4) Click “Yes” on printer delete acknowledge dialog.

5) Right-click in “Printers” folder and select “Run as Administrator.”
Click “Server Properties” then “Printer Server Properties” window is displayed.

6) Open “Drivers” tab on “Printer Server Properties” dialog and select a driver to be uninstalled
from the tab. Then, click “Remove” button.

7) Select “Remove driver and driver package.” in “Remove Driver And Package” dialog and click
“OK” button.

8) Click “Yes” button on “Printer Server Properties” dialog.

9) If “Driver package information collected.” is displayed in “Remove Driver And Package” dialog,

click “Delete” button.

10) Click “OK” button when “Driver package deleted” is displayed in “Remove Driver Package”

dialog.

11) Restart the personal computer.

Windows 7

2epr

Click Start button and select “Devices and Printers” from Start Menu.

Right-click the printer icon to be removed and select “Remove device”.

Click “Yes” button in the “Remove Device” confirmation dialog.

While selecting any of the icon under “Printers and Faxes” category in the “Devices and
Printers” window, select “Printer server properties” at the top of the window.

Open “Drivers” tab of “Printer Server Properties” and click “Change Driver Settings” button.
The similar window taht doesn’t have “Change Driver Settings” button at the bottom left is
displayed.
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10)

11)

Select the printer driver to be removed and click “Remove” button.

Select “Remove driver and driver package.” in “Remove Driver And Package” dialog and click
“OK”.

Click “Yes” button in “Printer Server Properties” confirmation dialog.

Click “Delete” button when “Driver package information collected” is displayed in “Remove
Driver Package” dialog.

Click “OK” button when “Driver package deleted” is displayed in “Remove Driver Package”
dialog.

Restart the personal computer.

Windows 8 or Windows 10

<Note> At the time of the uninstallation, connect the printer to the USB port at the time of the

10)

11)

installation.
If you connect the printer to the USB port which is different from it, you cannot delete
the driver package. (In step 9), it is displayed that the following package / driver is not
deleted, and you cannot click “Delete” button because it becomes the gray out state.)
Select “Devices and Printers” by the following procedures.
(1) Display “Desktop.”
(2) In Windows 8, display the Charm by pressing “Windows” key and “C” key, and then click
“Settings.”
In Windows 10, right-click the “Start” button to display the pop-up menu.
(3) Select “Control Panel.”
(4) Select “Devices and Printers” in “All Control Panel ltems” window.
Right-click the printer icon to be removed and select “Remove device”.
Click “Yes” button in the “Remove Device” confirmation dialog.
While selecting any of the icon under “Printers” category in the “Devices and Printers” window,
select “Printer server properties” at the top of the window.
Open “Drivers” tab of “Printer Server Properties” and click “Change Driver Settings” button.
The similar window that doesn’t have “Change Driver Settings” button at the bottom left is
displayed.
Select the printer driver to be removed and click “Remove” button.
Select “Remove driver and driver package.” in “Remove Driver And Package” dialog and click
“OK”.
Click "Yes” button in “Printer Server Properties” confirmation dialog.
Click “Delete” button when “Driver package information collected” is displayed in “Remove
Driver Package” dialog.
Click “OK” button when “Driver package deleted” is displayed in “Remove Driver Package”
dialog.
Restart the personal computer.
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6. Function explanation

This section describes the printing preferences (with the Paper, Options and Color Adjust tabs) in
the printer driver and the error indications.

To set the default printing preferences, take the following steps.

Click “Start” and select “Printers and Faxes.” Right-click the ASK-300 icon on the window, and
select “Properties.” After making settings in the FUJIFILM ASK-300 Printing Preferences dialog,
click “Apply” and then “OK” to close the dialog.

6.1 Paper dialog

& FUJIFILM ASK-300 Printing Preferences

Paper | Options | Color Adjust

624 inch(152x102 mm) -

1864x1228 dots

Paper Size :
Print pizels :

Print size : 152x102 mm / 6x4 inch

Orientation : & Porbiait " Landscape

Copies: 1 3:
(1-450)
Scaling: 100 = 3
(25-400)
Remain
0% 50% 100%
1 1 1

<Fig.41 The dialog of “Paper” (Windows XP)>

1) Paper Size
The size of paper is selected.
The number of print pixels for each paper size is shown in the table.

Paper size Print dots
5x3.5 inch (127x89mm) 1568x1076
6x4 inch (152x102mm) 1864x1228
5x7 inch (127x178mm) 1568x2128
6x8 inch (152x203mm) 1864x2422
6x9 inch (152x229mm) 1864x2730
6x4 inchx2 (152x102mmx2)*' 1864x1228x2

*1 Use the 6x8 inch or 6x9 inch paper when you select 6x4 -inch x2(152x102mmx2).

The print pixels vary depending on the setting of Paper Size.

Print pixels

The number of pixels to print in each paper size is displayed.

Print size
The print si

ze is displayed.




4)

5)

Orientation
The direction of paper is set.
Copies
The printer prints the number of printouts which is shown in dialog. (Range : 1 - 450)
* When multiple copies are printed, it becomes like the example below usually.
(example) The print result of 2 copies of 3 pages:1p 1p 2p 2p 3p 3p
* Some applications might not transmit as the above method.
(example) The print result of 2 copies of 3 pages
To achieve 1p 2p 3p 1p 2p 3p, the application outputs each image twice.
Scaling
Enlargement scale is set. (Range : 25-400%)
Remain
The remaining amount of the ink ribbon in the connected printer is displayed in a bar.
When a printer is not connected or information from the printer can not be read, this bar is
displayed in gray.
About...
Displays the version information of this driver.

6.2 Option setting dialog

& FUJIFILM ASK-300 Printing Preferences

Paper | Options | Color Adjust

Sharpness:

I~ Matte

Print Speed : Fine -
I Color corection

Iv Color Matching

Defaults

<Fig.42 Option setting dialog (Windows XP)>

Sharpness

none/-3/-2/-1/0/1/2/3

Level of outline correction is changed.

none : Not perform the outline correction.

-3to 3 : The value is smaller, the outline becomes softer.
The value is larger, the outline becomes sharper.

Matte

Print finish of matte is set.
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3) Print Speed
Printing speed is set.
Fine : Printing is performed at the standard speed. (Standard quality picture mode)
UltraFine : Printing is performed at the speed slower than the standard speed. (High quality
picture mode)
* When Matte is selected, printing is performed at the UltraFine speed regardless of the print
speed setting.
4) Color correction
The tone of light colors can be changed.
R : -200 - +200
As the value is smaller, the red tone is weakened.
As the value is larger, the red tone is intensified.
G . -200 - +200
As the value is smaller, the green tone is weakened.
As the value is larger, the green tone is intensified.
B : -200 - +200
As the value is smaller, the blue tone is weakened.
As the value is larger, the blue tone is intensified.
5) Color matching
Color matching is carried out according to the ICC profile set in the “Color control” tab.
When the ICC profile is not set in the “Color control” tab, set the “Color matching” to OFF
because the color matching is not carried out in this case.
6) Defaults
All the settings in Option dialog are reset to the defaults.

6.3 Color adjustment

If the color adjustment values are saved or loaded by clicking “Save” or “Load,” those values are
applicable to the printing preferences in other computers. The value file is saved as “***.cpd” (an
arbitrary text is filled in “***”). (The path to save the file at default: C:¥WINDOWS¥system32¥spool¥
drivers¥color)

& FUJIFILM ASK-300 Printing Preferences

& V
=
s L E I |
e
EEE——
|
——

<Fig.43 Color adjustment dialog (Windows XP)>



6.3.1

Color Adjust dialog

1)

2)

Adjust

Tick the box for the color adjustment.

Gamma

Adjusted value (-5 - +5)

When you want to increase the density of the middle tones, decrease the value of “Gamma” of
the color adjustment dialog.

Same check box ON: R,G and B are same value, OFF:R,G and B are individually adjusted.

(Output data)
255
White |Larger
N
N
Smaller
0 255(Input data)
Black White
Gamma

Brightness

Adjusted value (-128-+128)

When you want the brightness of the print picture to be dark, the value of “Brightness” of the
color adjustment dialog must be decreased.

Same check box ON: R,G and B are same value, OFF:R,G and B are individually adjusted.

(Output data)
255
White

Larger

N
N

Smaller
0 255(Input data)
Black White
Brightness
Contrast

Adjusted value (-128-+128)

When you want the contrast of the print picture to be strong, the value of “Contrast” of the color
adjustment dialog must be increased.

Same check box ON: R,G and B are same value, OFF:R,G and B are individually adjusted.

(Output data)
255 L
White | -29¢"
N
Smaller
0 255(Input data)
Black White
Contrast



5) Fine adjust
The more minute color adjustments are carried out by the Gamma adjustment tone curve.
6) Defaults
All adjustable values in Color Adjust dialog become O.
7) Load...
The color adjustment setting file is loaded.
8) Save..
The color adjustment setting is saved.

6.3.2 Fine Adjust dialog

™ Each color adj.

"""""" [ercoe =]

___________ b s e i s A ) Input :
Output: -

Defaults

0K | Cancel |

<Fig.44 Fine Adjust dialog (Windows XP)>

1) Adjust
Tick the box for the color adjustment.
2) Each color adjustment
ON: Each RGB color is individually adjusted.
OFF: The same adjustment of each RGB color carries out.
3) Selecting the color to be adjusted
When adjusting color individually, select the color to be adjusted.
4) 1/O value display
The input (gradation value before adjustment) and output (gradation value after adjustment) of
the adjustment point are displayed.
5) Defaults
All the tone curves become a linear straight line of the range (0, 0) - (255, 255).
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6.4 Error indication

No. Error dialog message Button Operation

1 | Printer is not connected. OK Click OK button.

After connecting the printer (Turn on
the printer./ Connect the I/F cable),
printing starts automatically.

2 | The printer does not respond. Turn the |OK When clicking OK button, the dialog
printer Off and then On again, and try disappears and the print job is
again. deleted. After turning the power off

and turning it back on, start printing
process again.

3 |Something is wrong with the printer. Cancel When the error is resolved, the
(XXXXXX) dialog disappears and printing starts
Turn the printer Off and then On again, automatically.
and try again. When Cancel button is clicked,

. printing is canceled. All the jobs in the

4 g/letogamoal Er_ror(XXXXXX). printer are cancelled and printing is

et maper agan. cancelled.

5 | Mechanical Error(XXXXXX). * Numeric characters are indicated in
Turn the printer Off and then On again, (XXXXXX).
and try again.

6 |Printing unit is opened.

7 | Printing unit is opened while printing.

8 |Ink ribbon and paper type do not
match.

9 |Ink ribbon is not correctly installed.

10 |Ink ribbon end.

11 |Paper empty.

12 |The ink ribbon is not standard.

13 |The printer was turned off while printing.

Turn on a printer.

14 |Paper jam(XXXXXX).
Set Paper again.

15 |Paper size of printer driver and ink
ribbon type do not match.

16 |Ink ribbon empty.

Exchange ink ribbons.

17 |Paper end.

18 [Itis not equipped with the Paper strip
bin.

19 |Ink ribbon error. (XXXXXX)

Set Paper again.

20 |Ink ribbon error. (XXXXXX)

Set Paper and ink ribbon again.
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* When no error message is displayed on the monitor and printing is not carried out, check the
indicators on the front of the printer.

* When an error occurs in the printer, printing starts automatically by resolving the error.
For the details of the indicators on the printer, see the detailed manual of the printer.
The error may not be displayed in the case of system configurations other than that shown below.

Interface Operating system Setting
USB Windows® XP Set “Enable bidirectional support”
Windows Vista® for printer properties.
Windows® 7
Windows® 8
Windows® 10

* In Windows XP/Vista/7/8/10, the print job is not deleted if the printer is not turned on or the I/
F cable is not connected. By turning on the printer or connecting the I/F cable, the data will be
transferred again.



7. Notes and other information

71

Notes

1)

Secure of Hard disk for spool file

Secure the capacity of Hard disk for spool file enough for the printer operation and the number
of printing sheets.

The printing cannot be correctly carried out when the capacity is running short.

The drive for spool file is the same drive as the drive of Windows system usually.

Operation of the printer

Refer to the operation manual of the printer.

Do not turn off the power switch during data transfer or print.

If you turn off the power switch, restarting of a computer may be needed.

(When deletion of a printing data cannot be performed, restarting of a computer is required.)

Applicability of color adjustment
The color adjustment is applied to the entire printing range including the background.

About “Print directly to the printer”

With some applications, if “Print directly to the printer” is selected, objects may not be printed
correctly.

In that case, select “Spool print documents ...” for printing.

FUJIFILM ASK-300 : the “details” page of printer property sheet

About connection of a computer and a printer

Do not disconnect the interface cable during data transfer.

If the interface cable is disconnected, wait 1 minute or more after disconnecting the cable to
connect it again. If the cable is connected without leaving an enough interval, the printer driver
may not work correctly.

System requirements for USB interface

Use a personal computer with Windows XP, Windows Vista, Windows 7, Windows 8 or Windows
10 pre-installed, and make sure that its USB operation is guaranteed by the manufacturer.
ASK-300 supports USB 2.0 (Hi-Speed USB) interface. As USB 2.0 is fully upward-compatible
with USB 1.1, ASK-300 can be used with a personal computer that supports USB 1.1 interface.
To use ASK-300 based on USB 2.0 (Hi-Speed USB), connect with a personal computer that
supports USB 2.0 (Hi-Speed USB). For USB 2.0 (Hi-Speed USB) compatibility of your personal
computer, contact the manufacturer of the personal computer.

Connection of USB cable

When you take out and insert a USB cable after installation of a printer driver, wait 10 seconds
or more after extracting a cable.

If the cable is reinserted without leaving an interval, the printer may not operate normally.
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8)

9)

10)

11)

12)

13)

14)

15)

16)

17)

18)

Print job
Do not delete the print job in the spooler during data transfer. When deleting it, do not start
printing until the printer becomes to the initial status.

Number of prints
With some applications, the number of prints set by the printer driver does not work. Set the
number of prints from the print dialog box of the application.

Remainings

Remainings on the Paper tab shows the remainings of the ink ribbon by a bar, by reading
information from the printer when the Paper tab is displayed. The correct information may not
be acquired during printing.

When the USB port to connect is changed
When you change the USB port after installing the printer driver, “Found New Hardware Wizard”
is displayed. Then, the installation of the printer driver is carried out.

Errors during printing

When an error occurs during printing, it may not be displayed on the monitor. To resume
printing, check the indicator on the front of the printer and take the countermeasure. For the
indication by the indicator of the printer and the countermeasures, see the detailed manual of
the printer.

Setting of the color matching

Even if the color matching is set to ON by the printer driver, color matching may not be
available with some applications.

With some applications, color matching is effective even if it is set to OFF.

When you print and “Parameter’s value is invalid.” is displayed, perform the following
operations.

a) Select “Device Manager” from “Hardware” tab of “System Properties.”

b) Select “Scan for hardware changes.”

When you use Windows Vista, printing may not be performed properly if you reboot the
personal computer or wake it up from the suspend mode with the print jobs stored in the print
spooler. In this case, delete the print job(s) in the spooler dialog and print again.

When you use Windows 7 or Windows 8, install the printer driver first, and then connect the
printer to the personal computer.

When the printer is in standby status, the printer driver may not be installed correctly. Install the
printer driver while the printer is activated. Check the printer status by the indicator on the front
of the printer. For the indication by the indicator of the printer, see the detailed manual of the
printer.

You can set the number of printouts from 1 to 450 in the Paper dialog, however, the maximum
number of printouts per one paper roll varies depending on the paper size.



19)

20)

21)

22)

23)

24)

When “6x4 inchx2(152x102mmx2)” is selected in “Paper size”

When the number of pages or copies is odd, the last print of 6x4 inch size paper is output as
a blank page. Depending on the application software, a blank page may be set every other
page.

Uninstallation and reinstallation of the printer driver

When you use the printer in Windows Vista, Windows 7, Windows 8, or Windows 10, confirm
that the printer is not set as default printer and then uninstall the printer driver.

When you uninstall and then reinstall the printer driver in Windows Vista, Windows 7, Windows 8,
or Windows 10, remove the cable after uninstallation, reinstall the printer driver, and restart the
computer after the reinstallation is completed.

When you install the printer driver in Windows 8 or Windows 10, restart the computer after the
installation is completed both in the first installation and in the reinstallation after uninstallation.

When you uninstall the printer driver, connect the printer to the same USB port as that used for
installation.

When Matte finish is selected in “Matte”
The Matte finish is only available on printers with the new firmware adapted to it.
Printers without adapted firmware will ignore the Matte setting and print without Matte finish.

When “UltraFine” is selected in “Print Speed”

The UltraFine is only available on printers with the new firmware adapted to it.

Printers without adapted firmware will ignore the UltraFine setting and print with the printing
speed of Fine.

7.2 Operating directions for customer’s purpose

72.1  When you want to adjust the color of the print image.

(Note that the effects are invalid on the display even if you make following setting.)

1)

When you want the density of entire print picture to be thick (dark), decrease the value of
“Brightness” of the color adjustment dialog.

When the print picture is out of focus (the contrast is weak), increase the value of “Contrast” of
the color adjustment dialog.
The contrast becomes stronger.

When you want to change the color of printout.

Change the value of “Brightness” of the color adjustment dialog.
Increase Red : Increase the “R” value of the color adjustment dialog.
Increase Green : Increase the “G” value of the color adjustment dialog.
Increase Blue : Increase the “B” value of the color adjustment dialog.

When you want to adjust Gamma of the printout.

By moving the graph of the Gamma adjustment dialog with a mouse, the density of the entire
image can be adjusted to the arbitrary Gamma curve.



The density becomes high (dark) when you decrease the output value compared with the input
value.
The density becomes low (bright) when you increase the output value compared with the input
value.

7.2.2 To adjust the gray balance in the low gray levels, use “Color correction” on the option

tab.

To weaken the Yellow tone  : Increase the “B” value.
To weaken the Magenta tone : Increase the “G” value.
To weaken the Cyan tone . Increase the “R” value.
To weaken the Red tone : Decrease the “R” value.
To weaken the Green tone  : Decrease the “G” value.
To weaken the Blue tone : Decrease the “B” value.

7.3 Prohibition matter

We prohibit Reverse Engineering, decompiling or reverse assembling of this driver software.

7.4 Exemption from responsibility

Occasionally, this software does not operate normally depending on operating environment.
FUJIFILM Corporation will not assume any responsibility for damage (including, but not limited
to, lost profit or damage caused from special circumstances etc.) occurring during the use of this
driver.
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